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Citizens in Partnership with Police
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The Saanjh Kendra Visitors Week is organized by Punjab police together civil society
organizations and citizens of Punjab. During this week, citizens will be visiting Saanjh
Kendrasin Punjab to assess the quality of the service available. They will use the Saanjh Kit -
atool developedtofacilitate visits and to promote better police-community relations.

The Saanjh Kendra Visitors Week is an opportunity for the public to assess and become
acquainted with the service delivery in Saanjh Kendra. In turn, the police will benefit from

the visits as they seek ways to furtherimprove their service, while learning from the results
of the Saanjh Kendra Visitors Kit.

Police will recognize the Saanjh Kendras that visitors rated most highly and share
their good practices.

www.idcindia.org
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Forum to have dignified access to police

services

Forum to ensure citizens security and

safety

Forum for police-citizen partnership

Forum for dispute resolution and victim

relief

Forum for redressal of grievances

AADGP Community Policing & IGP Community Policing
Community Policing Wing, Punjab Police Complex,
Phase 7 Mohali, 0172-2220050

Saanjh Control Room : 0161-4640900
Punjab Police Help Line: 181
Emergency Response Number: 112
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